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HOUSING ALWAYS

BY THE CANADIAN MENTAL HEALTH ASSOCIATION
THAMES VALLEY

BACKGROUND

London Middlesex faces the same challenges as many communities across the province when it

comes to unaffordable rent and very low vacancy in the private market.

Social and community housing are some of the few providers in the area that offer affordable rent.
Due to the nature of historic waitlist management, some of these buildings have strong
concentrations of high acuity tenants, and providers struggle to offer supports that could help

stabilize these high risk tenancies.

As the Canadian Mental Health Association (CMHA) focused on supporting the homeless
population through programs like Housing First, they also wanted to ensure that they were
preventing homelessness. They recognized that affordable housing alone wasn’t the only contributing
factor to a thriving community, and saw an opportunity in helping community housing providers

prevent evictions, and in that way ensuring people stay housed.

In May 2020, CMHA was able to develop a
sustainable and impactful solution to evictions by
working closely with their largest community
housing provider, London Middlesex Community
Housing (LMCH). They partnered with the City
Of London Homeless Prevention Team,
Coordinated Access, and the Housing Services
Manager to put together a business case that
would work, and leveraged existing staff resources
within Supportive Housing at CMHA to create
Housing Always.

IMPACT

Since May 1,2020:

25+

Individuals were provided with
crisis intervention, eviction
prevention, and support.

20 N
Individuals have been
housed

"I care about this place and the people that live here, thank you (CMHA) for caring too”
- TENANT

Calls For Service By Month

Since the start of the program, there has been
a decline in police calls.

CMHA s currently gathering more data to
further measure the impact of the program in
the community.
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ABOUT CMHA

CMHA Thames Valley Addiction and Mental Health Services is an integrated mental health and
addiction agency providing community-based supports and services to individuals aged 12 and up
across Elgin, Middlesex, and Oxford Counties

www.cmhatv.ca

v Canadian Mental
Health Association To learn more about the Housing Always program, contact

Dean Astolfi at d.astolfi(@cmhamiddlesex.ca
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