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Attn: Rhona Duncan 

Manager, Housing and Homelessness Policy Unit  

Housing Division  

Ministry of Municipal Affairs and Housing 

777 Bay Street, 14th Floor  

Toronto, ON, M5G 2E5 

Rhona.duncan@ontario.ca 

 

June 26, 2019 

 

RE: ONPHA’s Response to Ontario’s Proposed Amendments to the Housing Services 

Act to Support Community Safety (O. Reg 367/11)  

Dear Rhona: 

Thank you for the opportunity to provide comments on the proposed amendments to support safety 
in community housing.  

Founded over 30 years ago, the Ontario Non-Profit Housing Association (ONPHA) is a member 
funded and directed association that represents over 730 non-profit landlords and local housing 
corporations throughout the province. Our sector owns close to $30 billion in assets which provide 
community benefits throughout the province, and our members provide safe, affordable and stable 
housing for close to half a million low-and moderate-income Ontarians. 

The current regulatory amendments have been proposed with the intention of reducing crime and 
gang related violence in some community housing buildings. 

ONPHA supports these policy objectives and the proposed regulation to give housing providers the 
ability to refuse to offer housing to applicants who have been previously evicted for serious illegal 
activity. We recently surveyed our members to gather information about their views and concerns 
around the current proposal. The overwhelming majority of respondents agreed with the proposal 
and told us that dealing with tenants involved in illegal activity can have substantial impacts on other 
tenants, staff and whole communities. 

In order to guard against potential misuse of this new ability we recommend that the proposed 
regulation be amended to explicitly state that a housing provider can refuse to offer housing to an 
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applicant only if an eviction order for serious illegal activity has been issued against them by the 
Landlord and Tenant Board (i.e. not if an eviction order was issued for a different reason (i.e. rent 
arrears) or if a tenant left without an eviction order being issued).  

We also recommend that the Ministry amend the proposed regulation to provide specific details 
around when housing providers are permitted to refuse applicants for this reason. Specifically, we 
recommend that housing providers be given the ability to refuse to offer to an applicant who has 
been evicted for serious illegal activity from any rental unit (and not just from their own specific 
program).  

We want to conclude our submission by stressing that, although ONPHA is in support of giving 
housing providers this ability, this is not a challenge the majority of our members face on a regular 
basis. We strongly encourage the government to share this fact when publically communicating 
about this issue and regulation. We believe not doing so could contribute to negative public 
perceptions of community housing and lead to false assumptions about the level of illegal activity 
taking place in these communities.  

Thank you again for the opportunity to provide input towards the proposed regulations for 

increasing community safety. ONPHA and our members are eager and ready to continue working 

with government to achieve an Ontario where everyone has a safe and affordable place to call home.  

 

Sincerely,  

 
Marlene Coffey 

CEO, ONPHA  

 

 


